ADOPTED – APRIL 15, 2025

AGENDA ITEM NO. 47

Introduced by the Law & Courts and Finance Committees of the:

INGHAM COUNTY BOARD OF COMMISSIONERS

RESOLUTION TO AUTHORIZE THE INGHAM COUNTY 9-1-1 CENTRAL DISPATCH CENTER TO RENEW THE SERVICE AND SUPPORT CONTRACT WITH SOLACOM FOR TELEPHONY SYSTEM AND EQUIPMENT   

 
RESOLUTION #25 – 212

WHEREAS, the Ingham County Board of Commissioners operates the Ingham County 9-1-1 Central Dispatch Center; and

WHEREAS, after an RFP process in 2019, the Ingham County Board of Commissioners authorized the purchase of the NG911 system, Solacom’s Guardian product, training, equipment, and support services to replace our legacy communication/phone system; and

WHEREAS, the original purchase included five years of system support, and that term is about to expire and needs to be renewed; and 

WHEREAS, the Solacom Guardian product continues to perform reliably in delivering calls from the public to the 911 Center in our NG911 environment.

THEREFORE BE IT RESOLVED, that the Ingham County Board of Commissioners hereby authorizes a renewed contract with Solacom Technologies for the continued support of the Guardian product and equipment necessary to support the geo-diverse system at a cost of $92,303.95 for the term of  June 11, 2025 to June 10, 2026 which was budgeted for from the 9-1-1 Telephone fund.

BE IT FURTHER RESOLVED, that the Ingham County Board of Commissioners authorizes the Board Chair to sign any necessary contract documents that are consistent with this resolution and approved as to form by the County Attorney.

BE IT FURTHER RESOLVED, that the Controller/Administrator is authorized to make any necessary budget adjustments consistent with this resolution.
LAW & COURTS:  Yeas:  Johnson, Polsdofer, Trubac, Peña, Pratt, Schafer

          Nays:  None    
 
Absent:  Willis, Lawrence 
          Approved 04/03/25

FINANCE:  Yeas:  Morgan, Grebner, Sebolt, Polsdofer, Cahill, Maiville, Ruest
          Nays:  None     

Absent: Tennis     
 Approved 04/09/25
